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PUBLIC NOTICE ABOUT THE SPECIAL DEBT RELIEF PROGRAMME

Mkhambathini Local Municipality recognizes the financial burden that some customers face. It has therefore
established a Special Debt Relief Programme where customers who have accumulated debt up to 30 June 2026 can
benefit by paying 60% of the debt and the Municipality will write off the remaining 40%.

ELIGIBILITY CRITERIA (Per Municipal Account )

Residential property owners with accumulated debt up to 30 June 2026

Customers who have been granted amnesty in the past 3 years are not eligible for this Debt Incentive.
EXCLUSIONS

Properties with Arrangement of Debt:

Where a property is in the process of being sold or a request for Rates Clearance Certificate is received.

It is important to note that any debt incurred after 30 June 2026 must be paid in full and if the applicant cannot afford
it, a payment arrangement not exceeding three months can be made.

We encourage customers to take advantage of the debt amnesty campaign which will run from 1st October 2026 to
31 March 2027.

For enquiries please contact the Rates Department on (031) 785 9300 or by email to
income@mkhambathini.gov.za
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